	

	[image: image3.png]


[image: image1.jpg]* X %

* 4 X

* %

NextGenerationEU







	«Digitilisation and upgrading of various procedures of the Cyprus Police

   (Digital Police - DIGIPOL)»


Project Duration: June 2021 - April 2026

Project Budget:  €8.000.000 
The aim:

The aim of the Project DIGIPOL is the digitilisation of procedures and services provided by the Police to the public, within the framework of modernization and the way the Police operate. The Project is implemented within the framework of the National Recovery and Resilience Plan of the Republic of Cyprus and concerns one of the largest government projects in digital transformation/reform.

Due to the pandemic, the citizens transactions with the Police had to be done remotely for sanitary reasons. And this was not possible as physical presence was necessary for most procedures. The Police is an organization with a large number of staff, around 5,000 members and due to the nature of its responsibilities, it offers several services to the citizens. In order for the Police to be more efficient and effective, it must follow innovative paths such as the digitilisation of its processes, which should be easily accessible and user-friendly to citizens. This can be achieved by integrating digital technology in the various procedures of the Police, which will result in the reduction of administrative costs and the facilitation of the daily life of citizens and police officers.

Based on the above, due to the opportunity presented with the announcement for the Recovery and Resilience Plan, Chryso Angeli Superintendent B΄, Deputy Director of Finance Directorate at Police Headquarters and Head of EU Funded Projects, envisioned the digitilisation of the mechanisms and tasks of the National Law Enforcement Authority in section 4.2 Promote e-government-Reform. The project with the name DIGIPOL is expected to have a budget of 8m. euros, plus VAT.


The project is led by the Cyprus Police and in collaboration with the University of Cyprus Research Center of Excellence "KOIOS", which is expected to undertake mainly the preparation of technical specifications. Due to the large scope of the Project, this is expected to be implemented with the cooperation of other private entities following a tender procedure.
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The purpose of the Project DIGIPOL is the creation of a platform where the main procedures of the Police can be performed by the citizen digitally and without physical presence. Through the government portal ARIADNE (there are already registered procedures of the Police to be implemented in ARIADNE), the citizen will be able to submit his request online. This request will be forwarded through the DIGIPOL platform, to the Police system for automatic processing and reply to the citizen directly.

The Project DIGIPOL is covering a major pillar of Police digital procedures which form part in the Reform and Modernisation project which is currently under way within Cyprus Police. 
